
Letting 
your 
property
...with the lettings specialist



Intire are a multi-award winning letting agent that specialise 
in the letting and management of higher quality homes and the 
superior level of service those properties require. We let and 
manage a wide variety of properties – from professional city 
apartments to large family homes. Our unique landlord services 
means better care for your expensive assets, and a much more 
open and personal service.

Whether you are letting your own home for the first time or are 
an experienced investment landlord, you are in safe hands with 
Intire. Our staff are ARLA qualified (Association of Residential 
Letting Agents), highly knowledgeable and genuinely care about 
providing a professional, personal and trustworthy service.

We are also members of the Ombudsman for Lettings which 
means we follow a Code of Practice in all aspects of our 
business – giving our landlords and tenants peace of mind that 
they are dealing with a regulated and professional letting agent 
who is 100% focused on lettings.

100% FOCUSED ON
LETTINGS



We’re unique in that we’ll never be a 
‘Jack of all trades’. Whilst ‘estate agents’ 
are busy selling houses and offering 
advice on mortgages and insurance 
products - and trying to run a lettings 
business on the side - we’re happy doing 
one thing and doing it exceptionally well. 
We are the experts in lettings.

Estate agents who mainly deal in sales 
are used to short-term relationships 
with their clients and may not have the 
experience needed to offer the long-
term, quality, customer-focused service 
so essential for lettings. They may 
also lack local lettings knowledge – so 
essential in today’s fast-paced market.

As lettings is our only business, our 
landlords can relax in the knowledge 
they’ve made a smart decision by 
employing specialists who are 100% 
focused on letting and managing 
their property.

“Intire take pride in their work but at 
the same time take care to minimise 
costs to their customers. Thoroughly 
recommended.” 
T. Brennan

All good lettings agents are recognised 
by the leading professional bodies 
governing the industry. These bodies 
ensure that agents abide by a strict 
Code of Conduct and have the 
appropriate level of protections in 
place if things go wrong.

Placing your trust and property in the 
hands of an unregulated agent is high 
risk so using an ARLA (Association of 
Residential Letting Agents) registered 
agent is strongly recommended.

Every member of the Intire team 
undertakes training accredited directly by 
ARLA.  We are also full members of The 
Property Ombudsman for Lettings (TPO) 
and the Deposit Protection Service (DPS).

These accreditations and memberships 
provide landlords and tenants with an 
assurance that they will receive the 
highest levels of customer service.

“I am a thoroughly satisfied 
customer of Intire and would 
recommend them without 
hesitation.”
R. Mackenzie

Our fees are specifically designed with 
the landlord in mind. There’s no catch 
or costly mistakes with us; just an 
inclusive fee that covers all associated 
agents’ fees and costs. 

If you use our management service, 
you won’t ever need to pay re-let fees 
when a tenant vacates a property 
because they’re included in the all 
inclusive monthly management fee. 
No matter how many times we need 
to re-let your property over time, we 
won’t charge you a penny extra. 

Our managed service also provides 
landlords with comprehensive rent 
guarantee and legal expenses cover 
for the entire term of every tenancy. 
Whether your tenant stays for 6 
months or 3 years, you will have 
peace of mind knowing you are fully 
protected – all at no additional cost.

“The full management service is 
nothing like we have seen before. 
The best bit for us is the fact that 
once under management, there are 
no more agents costs to pay.”
V. Baker

Specialist letting agents Professionally accredited All inclusive fee structure
...means focused on lettings ...means quality service ...means no hidden costs



WHY USE INTIRE? 

When you choose Intire to let your 
property, we want your experience 
of letting to be positive and for you 
to receive an all-round outstanding 
customer service that is unrivalled in 
the property industry. To achieve this 
high standard of service, we commit 
to a series of 21 promises that cover 
everything from the initial marketing 
stage, right through to our on-going 
property management relationship.

Committing to keep 21 promises 
may sound easy, but it requires real 
planning and effort to deliver time 
after time.

“As a landlord that spends a lot 
of time outside the UK, I need an 
agent who is on the ball, efficient 
and organised… Intire are all of 
these and more.”
K. Howard

Our Intirely Guaranteed service is 
our premium management package 
for landlords who want the absolute 
peace of mind that they will receive 
the rent on the same day every month 
regardless of whether the tenant has 
paid the rent or not or even stops 
paying the rent all together. With this 
service, we also guarantee to pay the 
agreed monthly rent even when the 
property is empty.

In a nutshell, Intire become your 
tenant and guarantee to pay your 
monthly rent for the duration of the 
whole tenancy without all the usual 
hassles and risks associated with 
being a landlord.

“With no insurance excess or 
guarantee limitations, it meant 
I received 100% of my rent for 52 
weeks of the year. All my landlord 
worries were taken care of.”
H. Robbins

To give our landlords complete peace 
of mind, we offer a 100% satisfaction 
guarantee, or your money back, on 
every managed property.

We’ve made this bold move because 
we have many satisfied customers and 
are confident you will find our service 
outstanding.

So if for any reason you decide that 
our Intirely Managed service is not 
completely right for you within the first 
3 months of the tenancy, we will give 
you a full refund of all management 
fees paid – no questions asked!

“We are in our third year with Intire 
now and am really pleased that I 
have a team I trust looking after my 
interests.”
S. Penfold

Unique 21 point promise Guaranteed rent for landlords Satisfaction guarantee

To find your local branch visit 
intire.co.uk/branches

...means we do exactly what we say ...means no rent arrears ...means peace of mind
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